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Domains

Domains

i e e A By

Dueruiew. Add domain MX verification
tool



Add Domain

&

Add domain

Add domain

You need to add a domain to the filtering system before it will accept email for that domain. Please enter a domain you would like to add to your
filtering system e.g. example.com. If no destination mailserver (route) can be determined, you will be asked to enter the route manually. If you
want to add more than one destination (in case the first one is not reachable) you can do this later with the "Edit domain" function.

Upload CSV file (for adding multiple domains)

Domain: ‘ example.coml







MX verification Tool

Dashboard MX verification tool start
verification

Enter valid MX hostnames:

0 Check this box to send an email notification to a customer in case of wrong MX settings
1 Skip domains of resellers
O Also verify MX records of domain aliases

1. | mx1.example.com 10

2. | mx2.example.com 20 %

=+ B Start verification




Overview

Export domains as CSV  Change destination hosts

To search for a domain, just type. Domains

Page 1 of 1. Total items: 1. ltems per page: | 100 (-]
Domain 4 Aliases Destination hosts
mail.example.com

0O -  example.com
-

25




Incoming

Incoming

il

Bandwidth
overview

0

Delivery queue



Incoming Bandwidth Overview

Date range: 2/20/14 02:00 — | 2/22/14 01:59

Total bandwidth for all d ins: 421 KiB

example.com (100%)

2 3 4
ltems per page:| 100 -]
Domain name No. of Bandwidth Bandwidth
emails usage percentage

example.com (1] o



Delivery Queue

Server 4+ Message ID ¢ In queue
1A ie[nm \sRamirand.com, ]x!MhP—nnn}gx-Iz I 9 hours
Force retry
Delete
Pz er page: 100 o

Delete and report as spam (St

Error details

View

Size 4+ Sender 4+ Recipient

,,,1.ﬂ5_KiB_‘ . ,nmanly‘fmm@demgj,;sr;amp;g nd.com, test@examp) E com ...



Server all |

Message ID:
Time:
A time in the queue in seconds, e.g. 180 or 1800-3600
Size:
A limit or range in bytes, e.g. 300 or 500-900
Sender:
Recipient:
Match: @& And
7 Or
Include email type: | iFrozen and not frozen j 7]

Return partial matches: [
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Outgoing Bandwidth Overview

Date range: 2/20/14 02:00 — | 2/22/14 01:59

Total bandwidth for all domains:

421 KB

example.com (100%)

ltems per page:| 100 [}

Domain name

No. of Bandwidlh Bandwidth
emails usage percentage
example.com

1] ]



Manage Outgoing Users

Authenticating User
Authenticating Domain

Authenticating IP or range

Manage users (example.com)

Underneath you can manage outgoing users. The SMTP AUTH username wil be 'Username’'@example.com, and the password will be "Password'. If the "Username’ field is left blank, then the SMTP A
equal to the domain name. If the "Password’ field is left blank, then the "Username’ must be an IP address, and any connection from that IP will be considered authenticated without needing to use SMTI

Tose & & ype and hit Ente
Page 1 of 1. Total items: 1. Items per page:| 100 (-]
[§  username a Automatic unlock
[ ' =  test@example.com Mot locked
. \
Lock
Pl v v e el 8MS PEr page: | 100 (-]
Add a user

Authenticating IP or range (e.g. a smarthost) Authenticating User Authenticating Domain

Username: @

Password:



Outgoing user settings (example.com)

Underneath you can manage the outgoing user setlings

IPirange: | 192.168.2.10
Identfication method: | /None e
Automatic lock: | Yes =
User lock timeout: 30 (in minutes)

Maximum unlocks by | 1
timeout

Enable ouigoing limits:

Outgoing limit per month

Outgaing limit per week

Outgoing fimit per hour.

Qutgoing fimit per minute: | 5

Vald sender address &
required

DKIM selector: | default

Maximum number of | 0 (015 unimied)
recipients per day

Invalid recipient imit: | 50

Quarantine response: | Rejected =
Message archiving for @
senders

Password

Identification Method

Automatic lock

User Lock timeout

Maximum Unlocks by timeout:

Enable Outgoing Limits

Outgoing Limit per month

Outgoing Limit per week

Outgoing Limit per hour

Outgoing Limit per minute

Valid Sender Address Required

DKIM Selector

Maximum number of recipients per day

Invalid Recipient limit
Maximum days to retry



Quarantine Response

Message archiving for senders

[fgntification methad: K. None ... . .

_ Envelope sender
Block outgoing Authentication user

spam/Automatic lock: Header




Block outgoing Automatic lock enabled v

spam/Automatic lock: Block outgoing spam
Automatic lock enabled




Private Label

Private label

e i, — _-_—L‘i E;r—l"‘n'— -:.._.-'——--.u-——--._.-___.M___.._.___."_

oSS N T L; = =t Py S gt e e, e et e e, e et e

Bzl L S S g A A N N

72/ -7 managethent ™ " templates T T T T T T T T T



Branding Management

Page 1 of 1. Total items: 1. ltems per page: | 100 o

Hostname i Brand Name Belongs to

u] E login.example.com demoexample *Server-wide

Plage 1w ve rusen mems . ltems per page: | 100 o



Reseller:

Hostname:

Brandname:

Branding logo:

Favicon (restart your
browser to apply):

Admin level color scheme:

Damain level color
scheme:

Email level color scheme:

Hide header:

*Server-wide =]
login.example.com

demoexample

Maximum 40 characters

Browse... | Mo file selected.

File format: .gif. .png or .jpg. Size: 270px * 100px

Browse... | Mo file selected.

O



Protection Report Template

Spam Brandname Protection Report

X4mp e:corh ¥ onciy Usceiiber 1 0:2u 12 “Woheky Ucember 1/ 201270 o L i e i i e e T L R T T T i e e L e o 4 e e gon e

1m Available for Release
B g 3 i 7

illowing table outlines messages received from Monday December 10 2012 to Monday December 17 2012 in more detail. By clicking on the link in the last column of the table, you will indicate that the message is not spam and should be releasedto the  The fc
al recipient. origin:

stamp ‘From To  Subject .  Size (KB) Details
1210 23:24:56 CET' com (201.240.213.54) admin

Release
‘Canadian Pharmacy : Viagra + GIALIS I 15 [Extemal pattem match (Sanesecurity.Junk 38038 UNOFFICIAL &
u i

CET amnmusé%ﬁéi&ﬁﬁ&xmm(6-1.531'263:32 sales AnooX netwo now offering Ad Banner Adye; m;gn B V] 20121210 22
+37:53 CET | il2.etelko.pl (222.231.46.12) fadmin{BENEFICIARY DS 3.9
:30:40 CET‘susei@yanoq:oam (119.226.13.174) ‘sales ‘Canadian Pharmacy : Viagra + CIALIS fi 15 121210 10

2:39:41 CET ceolton@unitedfirstfinancial com (68.171.42.5) ‘sales. RE' OFFICIAL MANDATE FOR THE RELEASE.OF YOUR ATM €22 201212110

quarantine or unsubseribe from this automatic report, please click Dere To access your



Server

Server

A | |

Settings Email
notifications
templates



Email Notifications Template

Translations

Description
= Wrong MX records email notific ~ English, Danish, German, Spanish, French, Hungarian, Italian, Japanese, Dutch, Polish, Portuguese, Russian, T
. .| ation urkish
Edit |
overy email English, Danish, German, Spanish, French, Hungarian, ltalian, Japanese, Dutch, Polish, Portuguese, Russian, T

Restore default urkish, Greek, Brazilian



Web Interface Users

My account

User's profile



Manage Email Users

Only ASCII characters are supported for the local part.

[
[=1]

D Username a
o~ 10 user@example.com
Edit

Delete

Is active Last login
=

" Login as user Items per page: 50 L]

Require 2FA



Manage Permissions

Login & Password recovery settings

Manage: User role Login allowed Password recovery allowed

Administrator = =
Reseller O Ol
Domain [ L]
Email m ]

Individual page permissions

Admin Reseller Domain
Domains

— Add domain = =

—— Upioad GSV file = 0]

— MX verification tocl = ]

— Overview = =

—— Change destination(s) = =

—— Move domains to = 0]

Incoming

— Bandwidth overview (bandwidth) = =

— Blacklist |Ps (blackiistin) = =

—— Biacklisted |P edit (Mackiistipedit) m m

— Clear callout cache (clearcalioutcache) = = O
— Giear whole callout cache (ciearglobaicalioutcache) w

— Chuster statistics =

— Default domain settings (defaultdomainsettings) 1]

— Delivery queue (deliveryqueus) = = =



Manage Domain Users

mE v

Delete

Login as user

Require 2FA

user@example.com




My Account

Webinterface users

& & @

Manage domain Manage email Manage
users users permissions



User Profile

My account

User's profile

Enable Two Step Authentication
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